
SMS-WHATSAPP.
 AUTOMATED TRANSACTIONAL MESSAGING:- AUTO-TRIGGER MESSAGES

ON ERP EVENTS LIKE SALES ORDER, INVOICE, PAYMENT, ETC.

 MULTI-CHANNEL SUPPORT:- SUPPORT FOR BOTH SMS AND WHATSAPP
FROM THE SAME WORKFLOW

 MESSAGE LOGS & DELIVERY TRACKING:- SEE MESSAGE HISTORY, DELIVERY
STATUS, AND FAILURES WITHIN ERP

 TEMPLATE-BASED COMMUNICATION:- DEFINE MESSAGE TEMPLATES WITH
ERP VARIABLES (E.G., CUSTOMER NAME, ORDER NO., AMOUNT)

 DOCUMENT SENDING (WHATSAPP.):- ANY TYPES OF TRANSACTION
DOCUMENT CAN BE SENT MANUALLY OR BY SCHEDULLING IN PDF FORMAT

 SCHEDULED MESSAGING:- SET UP FOLLOW-UPS AND AUTO-REMINDERS
(E.G., PAYMENT DUE REMINDERS, SERVICE ALERTS)

 SECURE API INTEGRATION:- SECURE AND COMPLIANT APIS WITH ANY
PROVIDERS

 ROLE-BASED CONTROL:- ALLOW DIFFERENT TEAMS TO MANAGE
COMMUNICATION PER MODULE (E.G., SALES, ACCOUNTS)


